
 

 

Acclipse Document Manager — Infrastructure Requirements 
 

The table lists the minimum system requirements for Acclipse Document Manager. 

 

NOTE: Acclipse Document Manager is supplied with Microsoft SQL Server Express 2005 to store the document 
and knowledge base information, but is also designed to work with the full version of SQL Server to allow for 
scalability for larger sites. 

 

Minimum Minimum Minimum Minimum Server Server Server Server RequirementsRequirementsRequirementsRequirements    Server RecommendationsServer RecommendationsServer RecommendationsServer Recommendations    
Your Actual Your Actual Your Actual Your Actual 
SpecificationsSpecificationsSpecificationsSpecifications    

• 1GB RAM 

• 2GB free Windows partition 

• 10GB free storage partition 

• Windows 2000 SP4 or 
above 

• Pentium 3 — IGhz processor 
or above  

• 2GB RAM 

• 5GB free Windows partition 

• 20GB free storage partition 

• Windows 2003 

• Pentium 4  

• 100Mbit full duplex 
connection 

 

Minimum Minimum Minimum Minimum Workstation RequirementsWorkstation RequirementsWorkstation RequirementsWorkstation Requirements    Workstation RecommendationsWorkstation RecommendationsWorkstation RecommendationsWorkstation Recommendations     

• 512MB RAM 

• 2GB free disk space 

• Pentium III 500GHz 

• Windows 2000* or above 

• Microsoft Office 2000* SP4 
or above 

• Internet Explorer 5.5 or 
above 

• 1GB RAM for XP or 2GB 
RAM for Vista 

• 10GB free disk space 

• Pentium 4 

• Windows XP Pro 

• Microsoft Office 2003 

• Internet Explorer 6 or above 

• 100MB network card 

• 1024 x 768 resolution 

 

Terminal Server ConsiderationsTerminal Server ConsiderationsTerminal Server ConsiderationsTerminal Server Considerations      

If you are running a terminal server Acclipse recommends the SQL database is located on a separate server. 

Best Practice SuggestionsBest Practice SuggestionsBest Practice SuggestionsBest Practice Suggestions      

• Nightly backup of the server with weekly rotation of tapes, including SQL databases 

• Virus protection with a minimum of weekly scheduled virus updates 

 

NOTE: If your server also runs other services, such as Microsoft Exchange or your practice management 
software, Acclipse recommends you exceed the server recommendations listed in the table by installing more 
RAM and purchasing a modern multicore processor. 

 

If you have any questions regarding the infrastructure requirements for Acclipse Document Manager, please 
contact the Acclipse Implementation & Support team.  

 

AustraliaAustraliaAustraliaAustralia    New ZealandNew ZealandNew ZealandNew Zealand    

1800 07 57 55 0800 94 64 34 

support@acclipse.com.au support@acclipse.co.nz  

 


